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Hon Adele Farina; Hon Helen Morton 

NATIONAL DISABILITY INSURANCE SCHEME — MY WAY TRIAL — SOUTH WEST REGION 

2159. Hon Adele Farina to the Minister for Disability Services: 

I refer to the National Disability Insurance Scheme (NDIS) My Way trial in the lower South West, and I ask in 
relation to applications received since the NDIS My Way trial commenced: 

(a) what is the benchmark time frame for assessment of an application; 
(b) what has been the median time taken to assess an application; 

(c) what has been the longest time taken to assess an application; 
(d) how many applications took longer than the benchmark time frame to be assessed; 
(e) what is the benchmark time frame for preparing a care plan once an applicant is deemed eligible for 

a package; 

(f) what has been the median time taken to prepare a care plan; 
(g) what has been the longest time taken to prepare a care plan; 

(h) how many care plans took longer to prepare than the benchmark time frame; 
(i) what is the benchmark time frame from the time a care plan is finalised to the time a package is 

awarded; 

(j) what has been the median time taken from the time a care plan is finalised to the time a package is 
awarded; and 

(k) what has been the longest time taken from the time a care plan is finalised to the time a package is 
awarded? 

Hon Helen Morton replied: 

(a)  The benchmark time frame between when a request for eligibility determination is received and either 
a decision being made about that request, or a request is made by the Commission for further 
information to make a decision, is 21 calendar days. Once the requested information has been received 
by the Commission, a decision must be made within 14 calendar days. 

(b)–(c)  The Commission collects data on whether processes meet required timeframes or not. It does not record 
days taken for each determination. 

(d)  0 

(e)  The benchmark timeframe between the person being allocated a My Way Coordinator and the plan 
receiving initial endorsement by the My Way Coordinator and the person, is no more than 90 days. 
Expectations of time frames for plan developed subsequent to a review are that the My Way 
Coordinator and person with disability would endorse the new Individual Plan within 30 calendar days 
following completion of the plan review. 

(f)–(g)  This data is not currently available. 

(h)–(k)  There is no benchmark time frame from the time an individual plan is finalised to the time a package is 
awarded. When the plan receives endorsement by the delegated officer, the plan is automatically 
finalised and funding arrangements commence. 
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